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Product Management – 12/29/2006 

IB-500, IB-1000 and IB-1200 End-of-Sale and Last Order Date Notice  
This notice is a 90 day advance announcement that the Infoblox 500, Infoblox 1000 and 1200 are being 
discontinued and will no longer be available for order or shipment after March 30, 2007. Those customers 
contemplating purchase of the IB-500, IB-1000 and IB-1200 must complete their order no later than March 
30, 2007. 
 
 
IB-500, IB-1000 and IB-1200 Support and Maintenance Policy  
Infoblox provides support for standard hardware systems for up to three (3) years from the date the products 
reach End of Sale. This means that Infoblox will continue to provide maintenance and support contracts for the 
IB-500, IB-1000 and IB-1200 until March 30, 2010. 
 
All products being discontinued are typically identified as such on the price list for 90 days prior to Last Order 
Date (LOD). At LOD, discontinued products are removed from the price list and are no longer available for 
purchase. Support for discontinued products is provided only to customers who purchased a support contract 
prior to the removal of the product and services from the Infoblox price list or who converted their new 
product warranty coverage to a support contract prior to expiration of the standard warranty. 
 
Note: Only products that are covered by a current Infoblox maintenance contract are eligible for renewal. 
 
Replacement units provided during the EOS period may not be identical to systems purchased prior to product 
discontinuation. It is possible that replacement units may require customers to implement network changes 
(such as reconfiguration, software updates, and hardware upgrades) and may affect service pricing when the 
support contract is renewed. 
 
 
For More Information  
For release dates and milestones on all currently supported Infoblox DNSone releases, please refer to the 
“Infoblox Software Release Dates and Milestones” which is available with other notices regarding Infoblox End 
of Product Life Cycle on the Web.
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